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Sustainability as a relevant topic for global  

players in the tourism economy 



Overview Accor worldwide 
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Accor operates 

in more than 90 

countries 
 

Our locations  

in the world 
92 countries 

4,426 hotels 

531,714 rooms 



Environmental footprint 

Corporate Social Responsibility - Markus Bollwein – Mai 2012 3 

LIFE CYCLE OF ACCOR´S BUSINESS ACTIVITY INPUTS OUTPUTS 

Raw materials 

Energy 

Water 

USE 

RAW MATERIALS 

MANUFACTURING 

END OF LIFE 

DISTRIBUTION 

Energy 

consumption 

Water 

consumption 

Waste 

production 

Emissions  

Of CO2 

Eutrophication 

(waste pollution) 



Guest tracking study – Key learnings 
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Key learning #1 

 

All hotel guests feel concerned 

by sustainable development.  

 

Key learning #2 

 

High expectations concerning  

concrete actions in four key areas: 

water, energy, waste and child 

protection.  

 

Key learning #3 

 

Guests consider themselves an  

essential link in the chain of  

sustainable development.  

 



PLANET 21 
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The PLANET 21's seven pillars 

Corporate Social Responsibility - Markus Bollwein – Mai 2012 6 



The PLANET 21's seven pillars 
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PLANET 21 
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Markus Bollwein   

Project Manager CSR 

markus.bollwein@accor.com 

Tel.: +49 (0)89 63002 474 

 

For further information: 

www.accor.com/en/ 

sustainable-development.html 
 


